Contact Center ng Bayan Process Flow

CCB Data Review
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The Contact Center ng Bayan (CCB) is a feedback mechanism designated as the
government's main helpdesk where citizens can request assistance, report
complaints, seek information, and even provide commendations. CCB reviews all
received data and partners with government agencies towards re-engineering
processes for improvement of service delivery to the people.
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ClVll. SERVICE COMMISSION

Republic of the Philippines

Your direct line to efficient public service

Report the following acts under
Section 21 of Republic Act No. 11032 or the Ease of Doing
Business and Efficient Government Service Delivery Act of 2018

d.

Refusal to accept
application or request
with complete
requirements being
submitted by an
applicant or requesting
party without due
cause;

€.

Failure to render
government services
within the prescribed
processing time on
any application and/
or request without
due cause;

b.

Imposition

of additional
requirements other
than those listed

in the Citizen’s
Charter;

f.

Failure to attend to
applicants or requesting
parties who are within
the premises of the office
or agency concerned
prior to the end of official
working hours and during
lunch break;

C.

Imposition of
additional costs
not reflected in the
Citizen’s Charter,

g,

Failure or refusal
to issue official
receipts; and

Text

0908 881-6565
Call

1-6565*

*5.00 + VAT per call anywhere in the Philippines
via PLDT landlines from 8 am to 5 pm, Monday to Friday

Log-on to

www.contactcenterngbayan.gov.ph

d.

Failure to give
applicant or
requesting party a
written notice on
the disapproval of
an application or
request;

h.

Fixing and/or
collusion with fixers
in consideration

of economic and/
or other gain or
advantage.

www.facebook.com/civilservicegovph

The International Association of Business Communicators (IABC) awarded the Contact Center ng Bayan the a
2014 Quill Award for Communication Management Strategies for Customer Relations | |



ClVll. SERVICE COMMISSION

Republic of the Philippines

CONTACT
CENTER
naBAYAN

Your direct line to efficient public service

Maaaring idulog ang mga sumusunod sang-ayon sa
Section 21 ng Republic Act No. 11032 o ang Ease of Doing
Business and Efficient Government Service Delivery Act of 2018

d.

Pagtangging
tumanggap ng
application o request
kahit kumpleto ang

requirements na walang

maayos nha dahilan;

€.

Hindi pagsunod
CENELELEEE
processing time
ng application o
request na walang

karampatang dahilan;

b.

Paghingi ng
karagdagang
requirements na
hindi nakasaad sa
Citizen’s Charter;

f.

Hindi pagtugon sa
application o request ng
kliyente na nasa loob

na ng opisina o ahensya
bago ang pagtatapos ng
office hours o habang
lunch break;

C.

Pagdagdag ng
bayarin na wala sa
Citizen’s Charter;

-
Hindi pagbigay ng
official receipt; at

Text

0908 881-6565
Call

1-6565*

*5.00 + VAT per call anywhere in the Philippines
via PLDT landlines from 8 am to 5 pm, Monday to Friday

Log-on to

www.contactcenterngbayan.gov.ph

d.

Hindi pagbibigay ng
written notice ukol

sa disapproval ng
application o request;

h.

Fixing o kaya’y
pakikipag-ugnayan
sa mga fixer para

sa kita o iba pang
pakinabang.

www.facebook.com/civilservicegovph

The International Association of Business Communicators (IABC) awarded the Contact Center ng Bayan the
2014 Quill Award for Communication Management Strategies for Customer Relations
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The Contact Center ng Bayan [CCB) of the Philippine Civil Service Commission is a feedback
mechanism designated as the government's main helpdesk where citizens can reguest for
information and assistance on govemment frontline service procedures, and report
commendations, appreciation, compiaints; and feedback.
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Your direct line to efficient public service

Report the following acts under
Section 21 of Republic Act No. 11032 or the Ease of Doing
Business and Efficlent Government Service Delivery Act of 2018
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Commission on Human Rights of the Philippines added £ new photas to the album: Contact
Center ng Bayan.
fay 10 - &

The Contact Center ng Bayan [(CCB) is 3 feedback mechanism designated as the government’s
main helpdesk where citizens can request for informaiion and assistance on government
frontline service procedures, and report commendations, appreciation, complaints, and
feedback,

The {CB was estabtished by the Civil Service Commission and the information and
Communications Technology Office-Mational Computer Center (ICTO-MCC) to support the
impiementation of Republic Act Mo, 9485 or the Anti-Red Tape Act {ARTA) of 2007,
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REPUBLIC OF THE PHILIPPINES

DEPARTMENT OF EDUCATION

YOU ARE HERE! HOME

DepEd Central Office
wdsction cemer HOTLINES

For questions, concerns, and complaints, you may reach us through:
AreEs eode;

Q 02 8636-1663, 8633-1942, 8634-0222, 8638-864]
8638-7529, 8638-7530, 8638-7531, 8635-9817

G@ www.deped.gov.ph/feedback D 0919-456-0027 SMART

www.deped.gov.ph/obe-be 0995-921-8461 GLOBE

B depedactioncenter@deped.gov.ph

CONTACT CENTER NG BAYAN
16565

@ www.contactcenterngbayan.gov.ph DQ ED fﬁ SULONG
) www.facebook.com/civilservicegovph/ [l email@contactcenterngbayan.gov.ph e : | KALIDAD
[ o908-881-6565 SIAAART
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Read the Joint Decision of the Sixth Division
of the Sandiganbayan in the case of People of
the Philippines vs. Raul Rodrigueza Lee, et al.

Your direct line to efficient public service 47,422 followers
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People of the Philippines vs. Constantino G. Jaraula, et al.

Read the Decision of the Fourth Division of
the Sandiganbayan in the case of People of
the Ph|I|p||:nnes vs. Lt. Gen. Jacinto Castillo
Ligot.eta
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